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Introductory course
for new Reps and Stewards

This is an essential course that is aimed at new reps/stewards who have little or no training.  It may also be useful as a refresher for other reps/stewards who have not undertaken any training recently.  The course will help you fill your role in the workplace effectively and with confidence and will enable you to;
· Understand the role of the trade union rep

· Have confidence dealing with members problems
· Develop practical skills
· Represent members effectively
Venue: Wortley Hall
Date: 15 – 16 September
Please note this course is midweek.  Reps should be entitled to paid time off to attend approved union training under ACAS code of practice 3.
Closing date: 19 August 2011
Course Ref: 31/11
For a nomination form please contact your union, the GFTU office or download a form from the GFTU website education page.  You can also apply online.
For more information, please contact:

Judith Jackson, Head of Educational Services, GFTU Educational Trust, 4th Floor, Headland House, 308-312 Gray’s Inn Road, London WC1X 8DP 
Phone: 020 7520 8340 Fax: 020 7520 8350
e-mail: joan@gftu.org.uk or judith@gftu.org.uk,
 website: www.gftu.org.uk

