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       Educational Trust
Negotiating and Influencing

In your workplace

This is a specially updated weekend residential course that is aimed at reps and stewards who have a role in negotiations at any level.  The course will develop the skills you need to be able to negotiate and influence those around you.  In particular the course will concentrate on;

· improving your negotiating  skills

· giving you the confidence to bargain effectively

· achieving better results for you and your members

·  working out and negotiating a wage claim

· learning to build consensus

Venue: Hampshire Court Hotel, Basingstoke
Dates: 9 - 11 September 2011
Closing date: 12 August 2011
Course Ref: 30/11
For a nomination form please contact your union, the GFTU or download one from the GFTU website education page.  You can also apply online at the GFTU website www.gftu.org.uk.  
For more information, please contact:
Judith Jackson, Head of Educational Services, GFTU Educational Trust, 

Headland House, 308-312 Gray’s Inn Road, London WC1X 8DP

Phone 0207 520 8340

Fax 0207 5208340 

e-mail joan@gftu.org.uk or Judith@gftu.org.uk 
website; www.gftu.org.uk

